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Good Governance (Minagement and Operation) Act,
2064 (2008)

Date of Authentication and publication

2064/10/23(February 6, 2008)

Act No. 36 of the year of 2064 (2008)

An Act enacted to guarantee (ensure) good governagc

Preamble Whereas, it is expedient to make legal provisiorelation to good
governance by making public administration of theurdry pro-people,
accountable, transparent, inclusive and particiyabond make available its
outcome to the general public; upon adopting thsicbaalues of good
governance like rule of law, corruption—free andagm(lean or smooth)
administration, financial discipline, and efficiemhanagement of public work
and resources to create situation for providinglipuservices in speedy and
cost-effective manner; by bringing into execut{enforcement) of the right of
the citizens upon having good governance by tréngl& to practical reality;
and transform the administrative mechanism int@iserdelivery mechanism

and facilitator;
Now, therefore, the Legislature Parliament has tewkitis Act.
Chapter-1

Preliminary

1. Short title_ and commencement (1) This Act may be called “Good

Governance (Management and Operation) Act, 2064620
(2) This Act shall come into force immediately.
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2. Definitions: In this Act, unless the Subject or the contexteothse
requires;

(@) “Constitution” means the Interim Constitutiom Nepal, 2063
(2007).

(b)  “Minister” means Prime-minister, Deputy Primenmster or
Ministers and this term also includes the MinistéiState who
takes independent responsibility of a Ministry.

(c) “Secretary” means secretary of the Ministry dhis term shall
also includes the chief-secretary of the GovernnoémNepal and
officials of special class carrying out the funaotiof secretary.

(d)  “Ministry” means Ministry of Government of Napand this term
also includes the office of the Prime Minister a@duncil of
Minister or constitutional organ (body) or officé #he central
level.

(e) “Head of the department” means an authoritjngas chief of
the the department or office equivalent to suchadegent.

() "Office in charge” means an official acting aschief of any
governmental office.

(g) "Prescribed" or "as prescribed” means prescribr as prescribed

in the Rule framed under this Act.

Chapter-2

General Provisions Reqgarding to the Operation (execign) of Governance

3. Functions to _be carried out at different level: (1) Government of

Nepal shall carry out administrative function abtcal, regional, zonal,

district, and local level to maintain good govercamvithin the country.
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(2) Division into region, zone and district and etetination of
geographical areas of local level pursuant to Sadbien (1) shall be
made according to the prevailing laws.

Thematic (subject wise) Ministry and Department to be

Constituted: (1) There shall be thematic Ministries and deparits as

required to carry out the functions at the cenael.

(2) Number of ministries and its division of worgisall be made
in accordance with the Government of Nepal DivisadriWorks Rules

(Nepal sarkar karya bibhajan niyamawali).

(3) There shall be the Office of the Prime Ministéed Councll
of Minister as the chief administrative organ ot tbovernment of

Nepal.

(4) There may be department, office and other Isodgablished
under the Ministry as required.

Essential body may be constituted (1) In addition to Ministry,

Department and Offices, Government of Nepal may sttuie
secretariat, commission, board, centre, committeg¢hmr such body as

per necessity to carry out administrative functions

(2) The functions, duties, powers and other tesfm&ference of
the secretariat, commission, board, centre, comenitie other such
bodies constituted under Sub-section (1) shall bdatermined by the

Government of Nepal.

Basis_for_executing administrative functions While carrying out

administrative functions to maintain good goverreamc the country
pursuant to this Act or other prevailing laws, ttwncerned authority
shall carry out its functions on the following |sin addition to the

provisions of the constitution and other prevailiags :-

(@) greater interest of nation and people;
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(b)
(€)
(d)
(e)
(f)

(9)
(h)
(i)
1),
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equity and inclusiveness;

rule of law;

guarantee of the human rights;

transparency, objectivity, accountability and hapes

economic (financial) discipline, corruption-free@ah(smart) and

people—oriented administration

impartiality and neutrality of administrative mecism;

access of people to administrative mechanism andeitision;

decentralization and devolution of powers; and

popular participation and optimum utilization adchl resources.

Policies to be pursued by the Government of Nepall) In addition to

the policies stipulated in the constitution anldeo prevailing laws and

the policies pursued from time to time, the Governine Nepal shall

pursue the following policies while carrying outetradministrative

functions of the country:

(a)
(b)
(€)
(d)

(e)

(f)
(9)

economic liberalization;
poverty alleviation;
social justice;

sustainable and efficient management of natural and

public resources;

empowerment of women and promotion of gender

justice;
environmental protection;

uplifting of ethnic groupsgalit, economically and

socially backward classes;
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(h) development of remote areas and balanced regional

development;

(2) Government of Nepal shall, from time to timepecate
necessary programmes and projects to implementcig®lipursued
according to Sub-section (1).

Chapter-3

Operation and responsibility of administrative function

Maintaining Good Governance to be the duty of Concered

Authority : It shall be the duty of the concerned authoritycéory out
administrative function of the country pursuantthas Act or other
prevailing laws, in speedy manner, with the objectf maintaining

good governance and make available its outcoméretpeople in time.

Responsibility of the Minister. (1) In addition to the responsibilities

mentioned in the constitution and other laws incégrit shall be the
responsibility of the concerned minister to perfaymcause to perform
the entire jobs to be carried out by the Ministrmdear his/her

responsibility including the policy matters.

(2) Without prejudice to the provision of Sub-senti(1), the
concerned minister may provide necessary directiorthe officials of
his/her Ministry and its subordinate; and it shiadl the duty of the
concerned officials to comply with such directiortime.

Chief Secretary and his/her Responsibility (1) The Chief Secretary

shall be the chief administrative officer of thev@ohment of Nepal and

carry out his/her responsibility in that capacity.

(2) Without prejudice to the generality of the yision of Sub-
section(1), the chief secretary shall have follayianctions, powers,
duties and responsibilities, in addition to theduons, powers, duties
and responsibilities entrusted by this Act or otlagrs in force;
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(a)

(b)

(€)

(d)

(e)

(f)

(9)
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To perform or cause to perform the functions of the
office of Prime Minister and Council of Ministers
as an administrative chief of that office under the

supervision and direction of the Prime Minister,

To supervise the functions carried out by the
secretaries and other special class officers of the
Government of Nepal as a supervisor and issue
necessary direction in relation to their

administrative works,

To coordinate or cause to coordinate among the
functions of different Ministries and other

concerned bodies,

To coordinate among the different Ministries and
other institutions of the central level to impleren

or cause to implements governance reform
programme as an integral part of the country’s

public administration,

To act as the secretary of the Council of Ministers
and authenticate the decisions of the council of

minister in that capacity,

To mobilize or cause to be mobilized the concerned
ministries for the execution of the decisions of
Government of Nepal (Council of Minister) and

supervise the status of implementation of those

decisions,

To motivate the secretary and other officials for
making administrative mechanism of the country

lean (smart) and effective,
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To convene the meeting of secretary, from time to
time, to make functions of the Government of
Nepal effective; and supervise the status of
implementation of the decisions taken by such

meetings,

To monitor, inspect and supervise or cause to do so
to administrative functions of the different

ministries and other offices at the central level,

To scrutinize (examine) the agenda/proposal
submitted by the secretaries and present them for
the decision of the Government of Nepal, Council
of Ministers, and return or cause to return in case

such agenda /proposal found to be incomplete,

To monitor or cause to be monitored the state of
enforcement (execution) of Dbilateral and
multilateral treaty of which Nepal is a party,

To perform other prescribed functions.

Responsibility of the Secretary (1) Secretary shall be the chief

administrative authority of the concerned Ministepnstitutional body

or office at the central level and shall carry dbé duties in that

capacity.

(2) Without prejudice to the generality of provisiomf Sub-

section (1), the secretary shall have followingchions, duties and

powers, in addition to the functions, duties and@s entrusted by this

Act or other laws in force.

(a)

Facilitate the concerned minister to formulate

policy of the Government of Nepal.
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(€)

(d)

(e)

(f)
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Carry out the functions of the ministry or
constitutional body or central level office of Hs/
incumbency under the direction and supervision of

the concerned minister.

Present proposal before the concerned minfiste
necessary reform in policy matters in the ministry
or constitutional body or central level office of

his/her incumbency.

Control and supervise over the managementy dail
work performance and civil servant of the ministry
or constitutional body or central level office of

his/her incumbency.

Make necessary supervision and/or controthef

functioning of the ministry, constitutional body or
central level office or departments of his/her
incumbency or office subordinate to such office and

give them necessary directives.

Implement or cause to implement the policies a
programmes approved by the Government of

Nepal.

(g) Submit a monthly report to the Office of thanke

(h)

Minister and Council of Minister, as prescribed, on
the major works performed by the ministry or
constitutional body or central level office of Hief

incumbency and other concerned offices.

Formulate and submit the annual programmdef t
ministry or constitutional body or central level

office before the minister and implement, monitor,
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evaluate and make progress assessment or cause to

do so to the approved programme.

0] Prepare and submit annual report before the
minister on major works performed by the ministry

or constitutional body or central level office.

()] Transfer, recruit or depute the personnel op t
gazetted class two officers of the ministry or
constitutional body or central level office of Hief

incumbency or subordinate office.

Provided that, transfer of civil servants from
one ministry or constitutional body or central lleve
office or other body or department or subordinate
offices to another ministry or constitutional booly
central level office or body or department or
subordinate office shall be made according to the

provision of the prevailing laws.

(k)  Make nomination of the officers up to gazetted
class two for foreign study, training, study toar,
for other such purposes on behalf of Government of

Nepal and approve foreign visit deputation.

0] Implement or cause to implement the decwsion
taken by the Government of Nepal (Council of
Ministers) on matters related with the ministry, or
constitutional body or central level office of Hief
incumbency and supervise the state of

implementation of such decision.

(M) Implement the decisions made by the meeting of
the secretaries.
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Honour the personnel with outstanding or
appreciable work performance with the reward of
up to Three grade increment in salary or cash prize
of up to Five Thousand Rupees with the detall
description of the work performed by such

personnel.

Make frequent supervision of the projects n
the ministry, constitutional body or central level
office or head of the department under these affice

and give necessary direction.

While making supervision pursuant to Clausg ifo

it is found that the project has not been completed
within stipulated time or the completed project
found to be less than the quality, make necessary
inquiry and take necessary action against the head
of the department or project chief under whose
authority the concerned project is operated.

Undertake or cause to be undertaken the other
functions, duties and powers as prescribed.

(8) The secretary shall communicate immediately te t
concerned minister about the work performed purstag€lause (j), (K)
of Sub-section (2).

(4) The secretary shall be accountable to the Gowent of
Nepal for functions mentioned in Sub-section (2) ahall also have the
responsibility and duty to give updated informationthe Government
of Nepal about any matters related to the ministrgonstitutional body

or central level office of his/her incumbency whenuired.

Responsibility of the Head of the Department(1) The head of the

department shall be the chief administrative authaf the concerned
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department and shall carry out necessary functiongaccomplish the

responsibility of the office.

(2) Without any prejudice to the generality of thevision of

Sub-section (1), the head of the department shalle hfollowing

functions, duties and powers, in addition to thacfions, duties and

powers entrusted by this Act or other laws in force

(@) Perform work of the department of his/her

(b)

(€)

(d)

(e)

(f)

incumbency.

Carry out the management, day to day work ef th
department and supervise and control over the
subordinate staffs of the department of his/her

incumbency.

Arrange for providing expeditious and qualitat
services to the people by continuous improvement
of activities and work performance of the
department of his/her incumbency and subordinate

offices.

Present to the secretary, with justificatioioy
reform to be made in the law or policy to be
implemented by the department of his/her

incumbency or subordinate office.

Organize orientation and training programn@s f
continuous improvement of the level of work
performance and skill of the employee of the

department and subordinate office.

Submit monthly, annual or other reports of the
department of his/her incumbency and subordinate

offices before secretary as prescribed.
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Make transfer, placement and deputation of
personnel up to gazetted class Three officer
working under the department of his/her

incumbency.

Honour the personnel working in the departnant

his/her incumbency or subordinate office with
excellent or appreciable work performance with the
reward of up to One grade increase in monthly
salary or with cash prize of up to Two Thousand
Rupees mentioning the detail description of the

work performed by such personnel.

Make frequent inspection of the project
implemented by the office-in-charge and give
necessary direction; and while making supervision,
if it is found that the project has not been exedut
within stipulated time or the completed project
found to be less than quality, make necessary
inquiry and initiate appropriate departmental actio
against him/her and submit the report of such actio
to the concerned secretary along with the
description of such departmental action.

Exercise or cause to exercise other functichsy

and authority as prescribed.

Responsibility of the Chief Office-holder The office in charge shall

have the following functions, duties and poweradidition to functions,

duties and powers conferred by prevailing laws;

(a) Carry out the management of the office of his/lneumbency, its

daily functioning and supervision and control ostaffs working

in the office;
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Make deputation of the personnel of office of s/

incumbency and subordinate office;

Transfer the non-gazetted staffs from one officariother office

from the office of his/her incumbency or subordenaffices ;

Make recommendation to head of the departmentdaoiiring
the personnel of his/her incumbency with outstagdior
appreciable work performance with the reward ofréase in
grade or cash prize mentioning the detail desomptif the work

performed by such personnel,

Cause to complete the work of the projects implaee® under

the office of his/her incumbency within stipulatete;

Make effective to the service to be provided to gkaeral public

by the office of his/her incumbency

Exercise or cause to be exercised other functidnses and

powers as prescribed.

Chapter - 4

Procedure to be Adopted while Carrying out Administative

Eunction

Certain Procedure to be Followed Officials authorized to make

decision pursuant to this Act or other prevailiragv$, while making

decisions in any subject, shall follow the proceduyorescribed by

prevailing laws; and in absence of such procedural Jollow a

reasonable procedure taking into consideratiorhefdubject matter to
be decided.

Decision to be Made Within Certain Time (1) Officials authorized to

make decision pursuant to this Act or other prewgilaws, shall take

decision within the time stipulated by prevailirps if there is such

stipulation; in absence of such stipulation onellsacide within a

13
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reasonable time taking into consideration of thbjextt matter to be
decided.

(2) In case it is not possible to make decisiorhinitthe period
mentioned in Sub-section (1) due to unavailabitfynecessary fact,
information or evidence, the decision making autlishall decide the

matter mentioning its reason.

(3) After making decision mentioning the reasonspant to Sub-
section (2), the decision making authority shadigant its information to

his/her superior authority as soon as possible.

Transparency to be Maintained while Making Decision (1) Officials

authorized to make decision pursuant to this Actotbrer prevailing

laws, shall act in transparent way while makingisiea in any subject.

Explanation: For the purpose of this Act, transparency means

procedure of decision making on the basis of aerséandard and this
term may not prejudice to the matter required tokept confidential

pursuant to prevailing laws.

(2) To maintain transparency pursuant to Sub-secfig, the
decision making authority may pay due attentionthte opinion and

advice of the subordinate staffs on the subjebetdecided.

(3) If the process of decision of the subject hmde initiated
from one level and subsequently decided from tighdr level, the
authority involved in each level has to preserd gubject to the
deciding authority enclosing his/her clear opingamthe subject.

(4) The decision making authority, while making dem, shall
address the questions, if any, raised in the opinsobmitted by
authority of all level involved in the process @aision making in each

level pursuant to Sub-section (3).
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http://www.lawcommission.gov.np



17.

18.

http://www.lawcommission.gov.np

(5) While making decision, the decision making autjomay
seek an opinion of a legal or technical experthia subject, if he/she

deems it reasonable, if a legal or technical gaestas to be settled.

(6) If the opinion has been sought pursuant to §edtion (5),
decision may be made also on the basis of suchoospiand if it does
not seem necessary to follow such opinion its neadall be mentioned

in the decision.
(7) Other provision regarding transparency shakhb&erescribed.

Basis and Reason to be mentioned in the Decisiomhe concerned

authority, while making decision pursuant to thit Ar other prevailing
laws, shall mention the clear basis in the decigionwhich it is based

and reason why such decision has been made.

Decision not to be made in conflict of interest(1) Official authorized

to make decision pursuant to this Act or other lanw$orce, shall not
decide the matter with conflict of interest by thet that his/her direct
benefit, concern or interest is involved in the t@ator the decision
directly affects his/her successor or close redstior provides direct
benefit to the business or profession carried guthe member of the

joint family of the decision maker.

Explanation: For the purpose of this Section, the decisionlshal
not be deemed to be in conflict of interest whleeduthority decides on

the matter for the greater public interest.

(2) In case where the official authorized to makeision could
not make decision due to the condition mentione®ub-section (1),
he/she shall refer the matter to the official cepending to him/her rank
of the same office, in absence of such officiathe office the matter

shall be referred to the higher official for degrisi

15
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(3) If there is no official mentioned in Sub-seati@2) in the
concerned office or such official also could nokmaecision due to the
situation mentioned in Sub-section (1), the denisi@king official shall
submit the matter to chief-secretary if he/she isearetary, and the
matter has to be referred to his/her senior ifdbeision making official

is other official.

Provided that, if the decision-making authoritglisef-secretary,
the matter shall be submitted to Government of NéRauncil of

Ministers).

(4) The officer working in policy making or law enting body
of any sector or sub-sector or regulatory bodynyfsector or sub-sector
shall not be involved in the management of the fiocmmpany or any
other enterprise of non-governmental or privatd@eengaged in the
production of goods, service or carry out busimeksed to the decision
made during the tenure of his/her office or invoteectly or indirectly
in the management of firm, company or enterpriseagage in the
production of goods, service or carry out busindssing the tenure of
his/her office or for at least One year of therestient from the post.

Explanation: For the purpose of this Sub-section, such period,
for the person working in more than one body, shredan the period of
the latest two years before his/her retirement.

(5) If a person acts in contrary to the provisidithis Section, the
secretary of the concerned ministry may take departal action on that
ground if such person is incumbent in his/her pmsiand if s’/he has
been retired from the office the concerned segretay order to fine
such person up to Ten Thousand Rupees.

(6) The person dissatisfied with the order madesyoamt to Sub-
section (5) may file an appeal to the concernedriCafuAppeal within

Thirty Five days.
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(7) The work performed by the authority, contramythis Sub-

section, during his/her incumbency (tenure) sipst) facto be void.

Performance contract may be madg1) If any work to be performed

by the Government of Nepal has to be carried othiwicertain period
or to be executed with the achievement of certaiantjty or if it is
necessary to execute any programme or project bbreh priority,
performance contract may be entered into with affigial assigning

him/her the responsibility of executing such work.

(2) The contract made pursuant to Sub-sectipm{ér alia, shall
consist of terms of reference, the period of perforoe and quality or

guantity of work performance.

(3) If contract has been made pursuant to Subesecti), the
person assigned with the responsibility by the ramttshall perform the

act according to such contract.

(4) In case the work to be performed pursuant to-§action (3)
could not be performed within stipulated time doddrce majeure it
shall be communicated to the secretary with thaidstatement of its

reason.

(5) If statement submitted pursuant to Sub-sedddrseems to be
reasonable, the performance contract may be ametodpdrform the
work within extended period excluding the time oicls stoppage of

work due to thdorce majeure.

(6) Departmental action shall be taken againsiffieial failing
to perform the work pursuant to Sub-section (3) (6) without

reasonable cause.

(7) In case, any person having responsibility pamsuo this
Section fails to perform the work with malicad] afide intention) or by

recklessness or negligence thereby resulting los$sdvernment of

17
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Nepal or causes to increase the cost of the progechpensation for

such loss or increase may be recovered from sdidiabf

(8) Other provisions relating to performance cocitighall be as

prescribed.

20. Consultation may be made witlCivil Society or Stakeholders while

Implementing the Matters of Public Concern (1) Government of

Nepal may make necessary consultation with stakimoand civil
society, if necessary, before the implementatioarof matter of public

concern.

(2) While making consultation pursuant to Sub-sett(l) the
possible impact assessment that can be attained fh@ proposed
subject shall be made by overall analysis of pasitand negative

aspects.

(3) Government of Nepal, while executing the sulsjief public
concern, shall give due attention to the suggestemeived from the
consultation with stakeholders pursuant to Subkse(t) or (2) during
execution of the matter of public concern.

Explanation: For the purpose of this section, ‘matter of pabli
concern’ shall mean any of the following subject:-

(@) any subject establishing/introducing a
fundamentally new system or fundamentally

repealing the existing system,

(b) subject relating to execution of any development

programme or project of public concern, or
(c) Other subject as prescribed.

21. Responsibility not to be set Evaded(1l) Official who has been

entrusted with the responsibility to perform anyrkvpursuant to this

18
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Act or prevailing laws shall perform the work aatiolg to stipulated

terms within stipulated time limit.

(2) Official entrusted with the responsibility fmerform work
pursuant to Sub-section (1), shall not evade hisfasponsibility or
cause to do any work by any other/person.

(3) An official who gets the work done by othersitrary to Sub-
section (2) or evades his/her responsibility of dmyd or fails to
perform the work within stipulated time with malic® intention to
evade the responsibility or does not attain theeaelment as per work
performance indicator, he/she may be admonisheth&yGovernment
of Nepal if such officer is the chief secretary, thg concerned Minister
in case he/she is secretary, by the concernedtagcme case she/he is
the official under ministry or head of the depammand the concerned
head of the department in case he/she is any offiaal.

(4) In case there is no improvement in the condinct activities
of the official even after the admonition given guaint to Sub-section
(3), departmental action shall be taken againgh surcofficial pursuant

to the prevailing law on the grounds of incompetenc

Power may be delegated(1) Notwithstanding anything contained in

this Act, an official may delegate his/her authotd his/her equivalent
or subordinate official to be exercised accordmghie prevailing laws.

Provided that, the responsible official shall netdxempted from
his/her responsibility owing to such delegatiorpotver.

(2) The power delegated pursuant to Sub-sectionnfay be

withdrawn at any time.

(3) Notwithstanding anything contained in Sub-sett(1), the

power to make decision using judicial mind shall betdelegated.
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Provision Relating to Official or Professional Codeof Conduct: (1)

Every person holding public office shall comply lwithe official or

professional code of conduct as prescribed dutwegténure of his/her

office or to the specified time after retirementmatter what the reason

of retirement be.

(2) Following bodies or authorities shall formuladéicial or

professional conduct for the following official tee complied pursuant

to Sub-section (1):-

(a)
(b)

(€)

(d)

(e)

(f)

(9)

(h)

Judicial council for judges,

Concerned constitutional body for the offisiand

the staff of concerned constitutional body,

Government of Nepal, Council of Minister favit

servants,

Supreme Court for the personnel working in the

courts,

Attorney General for public prosecutors andeot
staffs of the office of Government Attorney,

Concerned ministry for chief of the organipati
established pursuant to prevailing laws and; and by

concerned organization for other staff thereof,

Legislature-parliament, Execution and Managemen
committee for the staff of secretariat of legislatur

parliament,

Prescribed authority for other persons holding
public offices except the official mentioned in the
above Clauses.

(3) Notwithstanding anything contained in the Gkc) of Sub-
section (2), Government of Nepal may delegate pdweéhe concerned
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ministry or central body authorizing it to formulatede of official or
professional conduct to be complied by the persomaeking in any
ministry or central body or its subordinate bodykirtg into
consideration of the nature of the duty to be peméml by such

personnel.

(4) It shall be the duty of concerned person tomy with the
official or professional code of conduct formulatedrsuant to this
Section, and departmental action shall be takennsigghe person
violating such code of conduct based on the graesftguch violation
and record of such departmental action shall bentaaied, if such
official is an employee (personnel) ; and in cakefticial other than
civil servant such record shall be maintained by thuthority

responsible to formulate professional code of cahéar such officials.

(5) Notwithstanding anything contained in the Sebt®n (4), in
case any matter concerning to the non-complianceabation of the
official or professional code of conduct has beeminalized by the
prevailing laws, shall not prevent from initiatingroceeding according

to law against such person.
Chapter-5

Miscellaneous

Discharging Official Responsibility,: An official, responsible to

perform work pursuant to this Act or prevailing lawghile exercising
the authority or discharging duties, shall payraitn to the following

matters:

(a) Take self-initiation to perform one's own io#l work within

stipulated time,
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Mobilize the governmental or public resouraescost-effective
manner which might lead to their maximum utilizati@amd

productivity,

Pay attention on the fact that the governnogrgublic office is a
service providing organization, the concerned aiithas the
servant of the country, and general public arehbleler of the

right to receive service,

Keep in the mind that lingering and delay ine thvork
performance is the misuse of resources as wellda#i@nal
expenses of resource and wealth of the country,

Supply information to the higher authoritycmse the work could
not be performed in time due to the inevitable dooal,

Provided that, in case in matter concerning to lipub
service or service user (customer), the informatsrall be
disseminated to the general public by broadcastingublicizing

as per necessity,

The responsible officer shall make decisionhgy/himself in the
matters falling under one's own jurisdiction andlshot seek the
direction of superior agency in an ordinary issuighaut any

legal complication or ambiguity.

The person holding public office, while perfong official or
public work, shall show modest behaviour toward ttiee service
user (customer) consistent with the prevailing gaJunorms and
culture,

Citizen's _charter to_be maintained (1) Every governmental office

(public office) responsible for delivering publiersice or involved in

public relation shall maintain citizen's charterprescribed form and

locate it in the visible place of the office.
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(2) The citizen's charter, made pursuant to Subese¢l), shall

contain, andnter alia, the following matters:-

(@) Detall statement of service offered by tlifec®

and its nature,

(b) Procedure to be followed by the service user

(customer) to obtain the service,
(© Estimated time for delivering the service,

(d)  Description of the officer responsible for yiding

service and his/her chamber,

(e) Particulars of the fees to be charged or other

amount to be paid, if any, to receive the service,
() Other matters as prescribed,

(3) The matters mentioned in Sub-section (1) sbalmandatory
to the concerned office and it shall be the dutytrd chief of the
concerned office and other personnel thereof, tivedeservice by
performing the work accordingly.

(4) Departmental action may be taken against thehsrge of
concerned office and responsible staff thereofcase the service user
(customer) does not receive service due to théuréaof the office to
perform the work (job) pursuant to Sub-section &%) mentioned in
citizen's charter without any reasonable cause,.

(5) The amount of compensation, for the loss iredirto the
customer in case he/she does not receive the satuie to the failure of
the office to deliver service according to citizzecharter made pursuant

to Sub-section (1), shall be as prescribed.

Mobile service may be operatedThe Government of Nepal may make

arrangement for offering mobile service at the iseruser's locality,
requiring specific office to deliver service in thpgescribed location
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(area) with the objective of delivering the servioe the matter of

collective or individual concern.

Provision of fixing reasonable service feegl) Different levels of fees

may be fixed based on the principle of social gestivhile fixing service
fee (charge) to be paid by the customer to the fBovent of Nepal or

governmental agency for utilizing the service.

(2) While fixing the service fees pursuant to Selotion (1) the
service fees shall be fixed with the provision @ncession to the
residents of the remote or backward areas tharresidents of other

areas

Provision Relating to Public Participation and Owneship: (1) The

Government of Nepal may arrange for the provisibroperating any
project or programme with direct participation aoanership of the

people.

(2) The provision relating to the direct participat and

ownership in project or programme shall be as pitssd.

Provision relating to_establishment of Governance Rerm Unit: (1)

Governance Reform Unit shall be established inyer@nistry.

(2) The functions, duties and powers of the GoueceaReform

Unit, established pursuant to Sub-section (1), §leahs prescribed.

Public hearing to be held: (1) The Chief office-holder at regional,

zonal, district and local level involved in deliyeof service, shall
conduct public hearing as prescribed, with the psepof making the
activities of the office fair, transparent, andeittjve and addressing the

lawful concerns of general people and stakehaolders

(2) While conducting public hearing pursuant to Sebtion (1)
the expert of the related subject, stakeholder,raptesentatives of civil

society and officials of the local bodies shallitated.
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(3) Notwithstanding anything contained in this $&tt public
hearing shall not be required to be held in thetenatto be decided

judicially.

Grievance management(l) A complaint box shall be maintained at

the visible place of every ministry, department] government agency
and office for the management of grievance relatiog quality,
effectiveness of the work carried out by such mipjstiepartment and

agency or office and possible irregularities innthe

(2) Whosoever may submit complaint in the compldmox
managed pursuant to Sub-section (1).

(3) For the management of complaint submitted punst@aSub-
section (2), the responsible officer of the conedrministry, department
and government agency or office shall open complamx in the
presence of other officials in every Three daysiétite grievances and
suggestions are found to be reasonable, necessarghsall be taken for
the proper management thereof.

(4) In case complaint received pursuant to Subiesedf3) is
irrelevant to the concerned ministry, departmermt government agency
or office, however relating to the individual comtiwof chief of such
ministry, department and government agency or qgffice detail of such
grievances shall be submitted to higher authohigyeof.

(5) The information of action taken pursuant to Sebtion (3) or

(4) shall be published in concerned notice board.

(6) Notwithstanding anything contained in this $®&tt in case
the complaint is irrelevant to the function of cemed ministry,
department and governmental bodies or office,nfsrmation shall be
given to the concerned person if identified andinegd to such person
and in case the complainant is not identified tohenglaint shall be
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posted in the notice board of the concerned mipistepartment and

government agency or office.

Approval to be Obtained to Open an Account in Foreig Bank: (1)

Any official employed in the service of the Goveremh of Nepal should
obtain prior approval from the Government of Nefgabpen an account

in a foreign bank save as prescribed otherwise.

(2) The procedure relating to taking prior appfoed the
Government of Nepal to open an account in foreignkbshall be as

prescribed.

Not to_encroach (interfere) on the authority of otler officials: (1)

While performing a function pursuant to this Act @her prevailing
laws, no official shall interfere to the authoritgsponsibility or duty of

other official.

(2) Legal action may be taken against an offici@iray contrary
to Sub-section (1).

Advisor may be appointed (1) While obtaining the service of expert in

the concerned subject wherein the work cannot béomeed by the
official of civil service, the Government of Nepahay appoint an

individual advisor on the subject.

(2) The number, qualification and procedure of éppointment
of the advisor pursuant to Sub-section (1) shalhderescribed.

(3) The functions to be performed by the advisus/her terms
of reference, authority, duty, responsibility areimuneration or other
facilities of the advisor appointed pursuant to -Sabtion(1) shall be as
mentioned in the terms of reference approved byGbgernment of

Nepal at the time of appointment.

(4) The code of conduct to be complied with by Huvisor

while performing duty on that capacity shall be esspribed.
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Spokesperson to _be appointed(1) Every ministry, department and

government agency and office shall appoint anytefoificials as a
spokesperson, for the purpose of providing inforomatto the
stakeholders or general public about the activiied functions carried

out by the ministry, department, and governmergahay or office.

(2) The function, duty and powers of the spokespeegppointed

pursuant to Sub-section (1) shall be as prescribed.

Constitutional body and local body shall comply the Act:

Constitutional body, local body, regulatory bodypablic corporation

under full or partial ownership or control of t®vernment of Nepal
requiring to perform work according to the constdn or prevailing

laws and official working in these bodies or comgam , while

performing their work, shalimutatis mutandis implement or cause to
implement the provisions mentioned in Section 613,14, 15, 16, 17,
18, 19, 20, 21, 22, 23, 24, 25, 26, 28 and 30.

Information_technology may be brought into _practice (1) Every

ministry, department and government agency and eoffitay bring
computerized information technology into practicaséd on the
availability of their resources and means.

(2) Other matters relating to bring into practideirdormation
technology shall be as prescribed.

Monitoring _and_evaluation _committee (1) With the objective of

making the service delivery system effective andchgf@ming the
bureaucracy into service provider agency and aagryiut evaluation
and monitoring of the work performed by the officentrusted to
perform the work pursuant to the prevailing lawsre shall be a central
monitoring and evaluation committee established uttteecoordination

of chief secretary.
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(2) Monitoring and evaluation committee may be tiued in

regional, zonal and district level as prescribed.

(8) There shall be an evaluation and monitoring maesm in
every ministry as prescribed to facilitate the c&nitmonitoring and

evaluation committee.

(4) The secretariat of the monitoring and evaluattommittee
shall be located in the office Prime minister androml of minister.

Disposal of Government Function and Supervision oGovernment

Office: In addition to the provision mentioned in this Amt other
prevailing laws, other provision related to theacdnce (completion)
and supervision of the governmental work shall bprascribed.

Facilities of service shall be as prescribedin addition to the facilities

received by the chief secretary, secretary, heath@fdepartment or
Chief office-holder for work performance in thatpeaity, the other
facilities of such officials shall be as prescridgdthe Government of

Nepal.

Annual report to be submitted: (1) Ministry or department and other

government agency at the central level shall, eyergr, prepare an
annual report including the programme implementedrke that has

been performed and condition of such work, progeess expenditure

and other necessary matters; and submit it with@sqribed period, to
the office of the Prime Minister and Council of Miter by the ministry

or agency of central level, to the ministry by thepartment; and to the
higher office by other office or agency. Such reépoay be made public
with the approval of the superior Authority.

(2) The report as per Sub-section (1), in additmnhe matters
mentioned in the Sub-section, shall include therref programme to
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maintain good governance implemented by the comdeministry or

agency in the ministry or agency or the sub-ordirtdfice.

(3) The prime minister, on the basis of report astpe Sub-
section (1), shall submit report every year to légslature-parliament
concerning the significant progress achieved innté&er of governance

reform and good governance.

Work Performance indicator. The indicator of work performance of

the work to be performed by any authority pursuarthis Act shall be

as prescribed.

Saving of Acts done in Good faithNo action shall be taken against an

official for his/herbona fide act done while performing any work or
carrying administrative function as per this Actodiner prevailing laws.

Power to frame Rule The Government of Nepal may frame necessary

Rules to implement the objectives of this Act.

Directive or Manual may be framed Government of Nepal, for the

purpose of carrying out the activities of governteffices or work
performance in a manageable, speedy and economégaier in term of

process, may frame and implement necessary diesctimanual.

To be governed as per the prevailinégaws: This Act shall apply on the

matter contained in this Act and prevailing law Istapply in other

matters.

The Effect of Repeal of Good Governance (Management and

Operation_Ordinance) 2062 After the repeal of Good Governance

(Management and Operation Ordinance) 2062, unlesdiffarent

intention appears, the repeal shall not-

(a) revive anything not in force or existing at the girat which the

repeal takes effect;
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affect the previous operation of ordinanceegealed or anything

duly done or suffered thereunder; or

Affect any right, privilege obligation or lidlby acquired accrued

or incurred under the ordinance so repealed; or

affect any penalty, forfeiture or punishmamturred in respect of

any offence committed against the ordinance scategegor

affect any investigation, legal proceedingemedy in respect of
any such right, privilege obligation. liability, palty forfeiture or
punishment as aforesaid; and any such investigatiegal
proceeding or remedy may be instituted, continueérdorced,
and any such penalty, forfeiture or punishment taymposed
of if the repealing ordinance had not been passed.
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